
Utilities (Establishing)

 

Establishing Water or Sewer Service

The City operates both a water and
a sewer utility.  The City offers two rates to
meet the needs of our Citizens:  a regular
rate and a low-income Senior rate. 

To start service, either the landowner or a
tenant must tender an application at City
Hall.  All applications for water or sewer
service must be accompanied by a check,
cash or credit card in the amount shown in
the most current fee schedule.  

Billing and Payment

Service is provided on a month-to-month
basis.  Bills for service in any one month are
sent out during the first full week of the
following month.  Bills are due on the last
day of the month in which the bill is
received.  Bills are late beginning on the
first day of the next month.  Late fees will apply beginning on the 10th day of the succeeding
month for any amount that has not been paid. 

For example:  The bill for service provided in March will be received no later than the second full
week of April.  The bill is due on April 30th.  If the bill has not been paid by April 30th, it is late. 
If the bill remains late past May 10th, a $25.00 late fee will be added to the bill (even if it's just
a few cents short).  

The City subscribes to an online certified payment option which many customers find
convenient.  There is a convenience fee that applies to each transaction when the service is
used, and that transaction fee will be added to the total amount charged to your credit card. 
The amount of that fee will be as shown in the most current Consolidated Fee Schedule.

 

https://www.cityoftenino.us/administration-city-hall/page/utilities-establishing
https://www.cityoftenino.us/media/376
https://www.cityoftenino.us/media/376
https://www.cityoftenino.us/media/381
https://www.cityoftenino.us/media/991
https://library.municode.com/wa/tenino/codes/code_of_ordinances?nodeId=PTICOOR_TIT12PUSE_CH12.20UNUTBISY
https://library.municode.com/wa/tenino/codes/code_of_ordinances?nodeId=PTICOOR_TIT12PUSE_CH12.20UNUTBISY
https://teninowa.civicpluswebopen.com/media/991



